
Access to medical 
services in Ontario

Santé Québec Abitibi-Témiscamingue has received the guidelines defined by the Ministry of Health and 
Social Services (MSSS) clarifying a transitional modality to be put in place, the objective of which is 
to facilitate access to certain health services in Ontario for residents of southern Témiscamingue and to 
document the situation.

Santé Québec Abitibi-Témiscamingue is implementing, on a transitional and temporary basis, a 
procedure allowing doctors in Ontario who provide services to citizens of southern Témiscamingue to:

•	 Benefit from support for managing their billing;
•	 To receive compensation for the difference in rates between those of Ontario and Quebec for 

medical services offered.

This option can be accepted on a voluntary basis by doctors in Ontario and aims to facilitate access to 
medical consultations or diagnostic tests.

Eligibility criteria:
•	 Having a residential address in Témiscaming, Kipawa or Kebaowek ;
•	 Have a valid Quebec Health Insurance Board (RAMQ) number;
•	 Apply for a service covered by RAMQ.

Request for a consultation with a doctor in Ontario or for a diagnostic 
test

Procedure 

1.	 Complete this form: Online / Printable  
available on the establishment’s Website: 
https://www.cisss-at.gouv.qc.ca/en/access-to-medical-services-in-ontario 

2.	 Wait for the response (within 48 working hours) which will confirm whether the person is 
eligible.

3.	 If eligible, an official document will be sent by email and can be printed:
a.	 This document must be given to the doctor, clinic or facility where the service will be 

received.
4.	 If the appointment or examination takes place before the document is received:

a.	 The condition still applies, if the person is eligible;
b.	 The doctor will be able to benefit from billing support and compensation for the difference 

in fees.
5.	 To obtain a paper copy of the document if you are unable to print it:

a.	 To print the document, go to the reception desk of the Centre multiservices de santé et de 
services sociaux (CMSSS) de Témiscaming-Kipawa, Monday to Friday, from 9 a.m. to 12 
p.m. and from 1 p.m. to 5 p.m.

https://forms.office.com/r/RBggZrtiCZ
https://forms.office.com/r/RBggZrtiCZ
https://www.cisss-at.gouv.qc.ca/partage/DOCUMENTS-INFORMATIFS/DIV-2026-005_SERVICES-ONTARIO_FORM_eng.pdf

https://www.cisss-at.gouv.qc.ca/en/access-to-medical-services-in-ontario
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Santé Québec Abitibi-Témiscamingue

For non-urgent services, Ontario doctors are not obligated to serve residents of other provinces. If a 
doctor or clinic in Ontario refuses to continue medical care already begun:

1.	 Fill out the form   (available on the institution’s website) and send it to  
transfertmedtk@ssss.gouv.qc.ca  or drop it off at the reception of the CMSSS of Témiscaming-
Kipawa (180, rue Anvik) so that it can be forwarded to the GMF;

2.	 Request your medical file from your doctor in Ontario and bring it to the CMSSS of Témiscaming-
Kipawa so that it can be given to the GMF administrative agent;

3.	 A written follow-up will be received within 5 business days.

If the doctor or clinic in Ontario refuses to provide you with a service or perform a non-urgent diagnostic 
test, please contact the doctor or nurse practitioner who referred you to that service so that a request 
can be completed to provide you with the service in Quebec.

Service breakdown with a doctor in Ontario

Refusal by a doctor in Ontario to begin medical follow-up or perform a 
diagnostic test

Support, questions and comments 

For help filling out the form

Contact the CMSSS of Témiscaming 

819 627‑3385, extension 0 
Monday to Friday

From 9 a.m. to 12 p.m. and 
from 1 p.m. to 5 p.m.

For any other questions 
or comments

Please consult the institution’s Website  
www.cisss-at.gouv.qc.ca

or 

Write to
transfertmedtk@ssss.gouv.qc.ca

https://www.cisss-at.gouv.qc.ca/partage/FORMULAIRE/DIV-2025-025_CESSATION-SOINS-ONTARIO_ENG_F.pdf
mailto:transfertmedtk@ssss.gouv.qc.ca
https://www.cisss-at.gouv.qc.ca/
mailto:transfertmedtk@ssss.gouv.qc.ca

