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First Nations and Inuit health patients; )\

Indigenous partners.

Indigenous liaison and
navigation officer
Val-d'Or Hospital

Elise Blais-Dowdy
Indigenous liaison and navigation officer
Val-d'Or Hospital
elise.blais-dowdy@ssss.gouv.qc.ca
819 527-4126
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The indigenous liaison and
navigation officer

Contributes to the development of a culturally safe service
offer to improve access to health and social services for
First Nations and Inuit people;

Supports and guides health and social services
employees, physicians, volunteers and students;

Ensures the continuation and development of
constructive relations between the CISSS de I'Abitibi-
Témiscamingue and First Nations and Inuit communities
and partners;

Participates in the implementation of the First Nations
and Inuit navigation service.

(Services oﬁered)

Advisory role

Guides teams in adopting culturally relevant practices
(knowledge transfer, training);

Assists members of the healthcare team to facilitate the
care of users;

Helps identify innovative solutions to issues raised by the
public, users, partners and management teams of the
CISSS de I'Abitibi-Témiscamingue.

Collaboration with community partners

Promotes the development of mechanisms to ensure
service continuity between First Nations and Inuit
partners and the CISSS (protocols, service trajectories,
collaboration agreements);

Support the development and continuation of
collaborations with First Nations and Inuit partners (key
players in communities as well as urban First Nations
and Inuit organizations).

Support and guidance

Guides and supports users' in their care and service
experience, with a concern for cultural safety and
improved accessibility, quality and continuity of services;

Acts as an interpreter or cultural mediator, enabling
users, health and social service providers and healthcare
professionals to share a better understanding of each
other’s expectations and interventions;

Fosters users' trust in the CISSS professionals with
whom they must interact, as well as their confidence in
the care and services offered to them.



