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ACCESS TO HEALTH CARE IN ONTARIO
THE CISSS DE L’ABITIBI-TEMISCAMINGUE CORRECT THE SHARING OF MISINFORMATION

Rouyn-Noranda, September 26, 2025 - The Centre intégré de santé et de services sociaux (CISSS)
de I'Abitibi-Témiscamingue wishes to rectify the sharing of misinformation concerning access to care in
Ontario and invites the population to consult the content available on the website , the Facebook page ,
as well as in the Express to obtain accurate information concerning access to health care in Ontario for
the population of Abitibi-Témiscamingue.

Contrary to what has been reported, the CISSS de I'Abitibi-Témiscamingue has not received any
information confirming the implementation of different procedures contributing to easier access to
medical services in Ontario.

It should be noted that physicians providing medical services in Ontario are under no obligation to
provide care and follow-up to Quebec residents, except for urgent services. It should be noted that
several Ontario physicians continue to follow-up with their Quebec patients who are residents of Abitibi
or Témiscamingue. In addition, a significant proportion of physicians were already adopting a direct
billing practice with the Régie de I'assurance maladie du Québec (RAMQ) or with their patients, while
others have changed their billing practices in recent months.

The CISSS de I'Abitibi-Témiscamingue deplores the fact that some physicians practicing in Ontario have
decided to suddenly interrupt follow-ups initiated with their patients, without planning an adequate
transfer procedure with a fellow physician practicing in Ontario or Quebec. These situations are a source
of concern for the public. However, the College of Physicians and Surgeons of Ontario stipulates that it
is the physician's responsibility to ensure an adequate transfer, guaranteeing appropriate follow-up for
the person, when he or she makes the decision to cease medical follow-up. It is also the physician's
responsibility to ensure the required follow-ups if tests are in progress and to respond to any urgent
needs while waiting for another physician to take over.

It is important to remember that all urgent services continue to be offered in Ontario.
To request a transfer of care from Ontario to Quebec

If you had follow-up in Ontario that was interrupted and you wish to have a transfer to Abitibi-
Témiscamingue carried out, it is essential to:

UNIR NOS FORCES
l}’;l'}: Ll:’l‘:l::‘“;:;: 1. Write to transfertmedtk@ssss.gouv.qc.ca or call 819 627-3385, ext. 0;
DES GENS D’ICI 2. Complete the form provided by the responsible team;
[ HUMANISME | 3. Request a copy of your medical records from your doctor who was providing follow-up;
4. Bring the completed form and a copy of your medical file to the reception of the Témiscaming-
Kipawa Multiservice Health and Social Services Center, so that information on your needs can be
transmitted to the relevant authorities and you can be taken care of in the region.

The CISSS de I'Abitibi-Témiscamingue reaffirms its priority regarding an accessible and local
service offering
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The commitment of the CISSS de I'Abitibi-Témiscamingue is to offer Témiscabitibiens a range of
accessible and local services in response to their needs, which are deployed and distributed across the
regional territory.

The size of the territory and the distribution of services across the region mean that travel is necessary
to access certain services. The teams at the CISSS de I'Abitibi-Témiscamingue are aware that this is a
constraint; therefore, several actions are continuing to limit travel, including the deployment of more
teleconsultation services.

The desire to confirm certain service trajectories with the North Bay Regional Health Centre (NBRHC)
did not lead to an agreement between the two institutions. In the spring of 2024, the NBRHC made it
clear that it was reaching a breaking point regarding its ability to maintain the status quo regarding its
service offering to Quebec residents. At the same time, the CISSS de I'Abitibi-Témiscamingue does not
have all the leverage or authority to act on the issues raised.

Additionally, during his visit to Abitibi-Témiscamingue on September 19, Premier Frangois Legault,
Minister responsible for the Abitibi-Témiscamingue region, heard the concerns of local elected officials
regarding access to care in Témiscamingue. He expressed sensitivity to the health care situation in
Abitibi-Témiscamingue and the issue of travel distances, which was reiterated by the Premier's office
yesterday. He also confirmed that he was in discussions with the various stakeholders involved. Thus,
for the time being, discussions are continuing and no changes have been made to the current system.

In this context, it is essential that elected officials, citizens, health professionals, government bodies and
Ontario partners work together to find sustainable and equitable solutions that respect everyone's
responsibilities.

For more information about accessing health care in Ontario:
Check out this page .
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